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O1A -ENTRANCE THROUGH CI-LINK

Login

Please use your company email address to log in or register as a new user. You will then
receive an email to confirm your access. Any questions please email: smarttrip@hrs.de

Username

01->

Password

Stay logged in

>

Forgotten your user name or password? >

New here? Register now!
. +49 221 2077600 2

SEHRS

l ! Searchhotel  Meeti Groups

Your destination

My HRS (Logout)

Town, hotel, region, address, island, po

OR Select destination from company locations

02> -

Departure
16/12/20 = 17712720 =
— Dear golleagues pl
i Booking Partal and
single rooms Double rooms

1
Ol e

v | Over 300,000 hotels worldwide

Je/web3/portalRedirect docl ZW5{XOhSUDRIRUSTVE.

V| Free additional services for HRS guests only

by 2% HRS

B8 English

rgal HREBooOKIng

Poftal!

el only internal HRS

licy which you can find in the—
e itrENEY

V) Save up to 30% with HRS Discounts
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O01B-ENTRANCE THROUGHCYTRIC

.:5) COMPANY
“#  NAME

Welcome to Travel & Expense Organizer

User name

01->

Password

Forgot your password?

- 4

..:5) COMPANY
T NAME

n Please note the current information for Business trips
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01C -STANDALONE SOLUTION WITH SELF-REGISTRATION

REINVENTING HOW
BUSINESSES STAY, WORK
AND PAY

Any further questions?

Telephone:
+49 (0)221-2077 300
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02 -PROFILE SETTINGS/REPRESENTATIVES

My profile

Login

Overview of booking requests

Change profile

o1+

03V

—
Rep tative with to my requests (optional)
Representative
Add reprezentaiive |swearrh for name (af least 3 letfers) |

Change your profile

Your address
Mrs/Mr *
Titie
First Name *
Surname ™
Company
Department
Address *
Postsl Code *
City*
Country *
Telephone *
Fax

Email *

Notice

Settings
Required language *
Time zone ™
Unit of length *

No emails *

Service provider question

Ms v

1 |
[ ]
1 \
\ ]
[ J
[ ]
BiTsT 1
Muznchen |
| Germany v

\ |
[ |

Flzase note that the detals shown hers (3ddress, contact details) have
been vansferad sutomatically from the system you used to access this
online tool. To change the details, please update your data in the master
system. The detais shown hare will be updated sutomatically at your next
logn.

™

mandatary fokd and update it

Engiish v
Flease sesct v
Meznc system (m, iom) v

(Deactivate emad notfications for received offers)

(mquire about other services providers while searching)

Messages at expiration of option term

Message

{on the day of expiration of cption term)

Flez: ct_ W | days befors expiration of the option term

02 ¢+
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03 -STARTPAGE

o1v

You are logged in as ‘

* HRS HRS Tester

© Meetings & events MAKE DATA-LED DECISIONS

® Guest rooms & group travel

Berlin

Start date End date

16052022120 15.102022_]12]

Within a radius of...

Search Hotels

Advanced search

Event data [[J no rooms required

Number of Attendees Eventrooms Single Rooms Double rooms

g o] 8 ° |

P\ll hotel chains zl
|

[All categories

Sk HRS

02 ¢ o3+
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04 -HOTEL RESULTLIST

You are logged in as

» HRS HRS Tester
— T T T

Hotel Search

w Change search

Homepage = Germany > Hotel list

Refine your search criteria of your
hotel list

Hotel chains.
[] A-ROSA Resoris & Friends (1) - Select hotels Send request to hotels

— [[] abba Hotels (1) Event 05. Jul 2022 uniil 05. Jul 2022 10 Atiendees | Beriin

[] AC Hotels (4)
[ Accartotels - All Brands (14) Please select up to 4 hotels
[] Adina Hatels (2)

[[] Albeck & Zehden Holels (2)

| Thig is a new text field above the hotel list.

[ Althoff Hotels {2} Result list » 206 hotzls found (343 hotels in total) Show hotels on map
[[] Amano Group Hotels (3) 6 o 2
lj! Amber Hotels (1) R s You have selected 0 hotel{s) of max. 4 hotels sorted by: Relevance ~
——
Categories.
[ #ede e e (20) Leonardo Royal Berlin Alexanderplatz - 10249 Berlin & 0,9 km*
[ Hededede (114 3 Ofto-Eraun-Sir. 90 » Conference hotel, 346 guest rooms, 11 WA K =
[ s e (85) meeting rooms, capacity up to 550 individuals™, 59 parking spaces » Hotel SGI*** 123.00 EUR.

Ok information MP **58.00 EUR
) (10}
03 (] without {112) H HRs rates - Very good 8,3 SELECT

— Theme hotels
[[] Country hotels (3) ) ) i rerr
Ocityn (220) S[:a.ndu: B?rlll‘l Potsdamer Platz - 10963 Berlin & 3,2 km*
Congress halls (2) briele-Tergit-Pi 19 » G hotel, 561 guest rooms. 16
[ Gang; meeting rooms, capacity up te 550 individuals*™, 80 parking spaces » Hotel
information
[T Business holsts (191)
[C] Family hotels (1) H Very good 8,2 SELECT
Delegate to support
& PP NH Berlin Alexanderplatz - 10249 Berlin L 8 8 & ¢ @ 1,8 km*
You do not want to ereate the request yourself but send the basic Landsberger Allee 26-32 » Conference hotel, 225 guest rooms, 12 meeting
infermation to our support team? rooms, capacity up te 300 individuals**, 80 parking spaces » Hotel SGI =+ 88.57 EUR
information

N
Create Support Request
H RS rates - SELECT
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04 -HOTEL RESULTLIST

Select hotels Send request to hotels

Event: 05. Jul 2022 until 05. Jul 2022 10 Atiendees | Berin

Please select up to 4 hotels

Result list » 206 hotels found (343 hotels in total) Show hotels on map

You have selected 0 hotel{g) of max. 4 hotels

Hotel information

4 Back to Hotel List Select hotel : >

Leonardo Royal Berlin Alexanderplatz - 1

Otto-Braun-Sir. 90 » Conference hotel, 346 guest roo & e o Sk
o T T 50 pa Scandic Berlin Potsdamer Platz in Berlin
information

H | HRS rates -

Scandic Berlin Potsdamer Platz - 10963 B/
Gabriele-Tergit-Promenade 19 » Conference hotel, 56
meefing reoms, capacity up to 550 indivi . 60 pa
information

H

) . Homepage > Hotel list > Scandic Berlin Potsdamer Plat.
NH Berlin Alexanderplatz - 10249 Berlin

rooms, capacity up to 300 individuals**, 80 parking spz
information At the Scandic Berlin Potsdamer Platz we know exactly Key Facts
what it takes for the perfect meeting...

H | HRS rates -

No. of meeting rooms 16
Scandic Berlin Potsdamer Platz is the perfect place for a conference, offering a restful and relaxed atmosphere
in the vibrant center of the city. It sets new standards with its distinctive Scandinavian style, award-winning Capacity largest meeting room 550 Attendees
sustainability concept and dedication to full accessibility.

Space largest meeting room 526,0m*
Boasting 16 conference rooms, 561 hotel rooms and amazing event locations just a stone's throw away, it's your
gateway to all Beriin has to offer. Our conference area provides the right setting for every occasion, with rooms No. of hotel rooms 561
ranging from 27 m2 to 526 m2.. All our conference rooms are inspired by the natural scenery of Scandinavia,
with lots of light and natural colors. Equipped with state-of-the-art technology, they are the ideal location for your Distance to airport 9.0 km
events.

I

Distance to motorway 6.0 km
You would like to design your next event completely or partially virtually? We realize this for you together with our

Distance to trade fair 6,0 km

software partner ExVo! Virtual rooms can be created for every event, where all participants (avatars) can join in

021+ 03+ 04 1+
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04 -HOTEL RESULTLIST

Select hotels Send request to hotels

Event: 05. Jul 2022 until 05. Jul 2022 10 Attendees | Berin
m Leonardo Royal Berlin Alexanderplatz # %% =
Scandic Berlin Potsdamer Plaiz 44 s

e
n NH Berlin Alexanderplatz s #
||

< 02

X X X X

AMBER ECONTEL Berlin Charlottenburg s ¥ =

Your hotel selection Send Request to (4) Hotels 6 03

Result list » 206 hotels found (343 hotels in total) Show hotels ol Select hotels Send request to hotels
o Define conference eDeﬁne guest reom eSIaIE contact oSEnd request and
requirements requirements details print

You have selected 4 hotel{s) of max. 4 hotels sorted by: Relevance
Event: 05. Jul 2022 until 05. Jul 2022 | 10 Attendses | 1 meefing room  (change)
NH Berlin Alexanderplatz, 10249 Berlin s s v J "
AMBER ECONTEL Berlin Charlottenburg, 10589 Beriin s 4 ¥ = *®
Leonarde Royal Berlin Alexanderplatz, 10249 Berlin v #r & ®
Scandic Berlin Potsdamer Platz, 10963 Berlin + s 4 x®

change hotel selection

Please define your event now:

o Conference ! event requirements :

1.  Define Event Day

=» Select Event Requirements for Event Day 1

9 Guest rooms:
m SHeieRet

No guest rooms have been selected yet

=» Select Guest Rooms

e Contact details :
Continue to Step 3 (Contact Details) ==
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05 - INQUIRIES/SERVICES/CONFERENCES

o1v

Please define your event now:

o Conference / event requirements :

Day |Individuals Date Ihelinqmﬂn: Change

1. Define Event Day
2.  Define Event Day

=» Select Event Requirements for Event Day 1

e Guest rooms:
m Eresidast fChnoe m

Mo guest rooms have been selected yet

=» Select Guest Rooms
e Contact details :

Copy information for the following days: ([ 26. May 2021

m Save and Continue >>

03 1

Select conference requirements -2 1stEvent Day H

B Requirements for this day -

O building your own package B
Based on * ® packages @
) individual prices A

O Event data
Date *

"ou can define specifications for the other avent days in the nest steps.

0 Event rooms

Main conference room t'Erldees | Select setup
l:h‘a [Room name | End Tlme

infection prevention / health and safety compliant setup |

Commenis on the meeting room:
g

[ Breakout Room 1 l:lv\tbndaes | Select setup - | Start Time | 8:00an »

l:hl’a |Room name | End Time | §:00pm w

infection prevention / health and safety compliant setup |

Comments on the meeting room:
e

id additional meeting rooms

0 Additional conference equipment

Requirements Number Comment and floor plan

Writi ad .

andI:gnI; : l:l piece/s | |

Flip chart l:l piece/s | |

Overhead .

proector | piecers | |
| |

Screen piccels
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05 - INQUIRIES/SERVICES/CONFERENCES

9 Guest rooms:
m Breakfast | Change

Mo guest rooms have been selecled yet

=» Select Guest Rooms 6 01

e Contact details :
Continue to Step 3 (Contact Details) >>

Select guest rooms

O Your Travel Dates

Arrival * & v ][apriz022 1%
Departure * EEH7 ~][Aprizozz ~1 El

B Your guest room requirements

Requirements * @® Single/Double rooms O Apartments

02 9 Single Rooms * EI piecels
Double Rooms * El piecels

“ Check mandatory field and update it if necessary
O Amenities / extras

Room type ® Non-Smoking O Smoking
o 3 * Breakfast Included
I
Room type Please select v |
9 Guest rooms: [Plzase select v

per room
m freakfest | Chenoe
per room
10 0 yes N x

06. Apr 2022 | 07. Apr 2022 O

=P additional guest rooms |
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05 - INQUIRIES/SERVICES/CONFERENCES

& Call-in allotment

Call-in allotment Book rooms as call-in allotment gy

Keyword * |

until * I 11~ |[May 2021 v | El

¥ Check mandatory field and update it if necessary

Tips: Please always request overnight stays from day to day instead of requesting
the entire period. It can save you much time and money, if you want to modify your
contract afterwards. Additional guest rooms outside the above given time frame or
rooms with different requirements can be added after clicking on “Save and
continue®.

m Save and Continue >>

< 01

* HRS HRS MEETINGS AS A SERVICE - TOOL GUIDE HRS MEETING TOOL




05 -INQUIRIES/CONTACT DATA

State contact information

Your event
01 9 Event title * | |

Event type [ No selection v |

B Alternative date (if possible)

02 9 Start date B - v | E

0 Upload document and submit to service provider

Type of document | v | Datei auswahlen | Keine ausgewahit
Type of document | v | Datei auswahlen | Keine ausgewahit
Type of document | ~ || Datei auswahlen | Keine ausgewanit

Type of document | ~ || Datei auswahlen | Keine ausgewahit

B Your address

03 9 Mrs/Mr * [4s. v |

o Title | |
First Name * |Eva |
Sumame * [ Mustrermann |
Company * [HRS GmbH |
Department | |
Address * [Universitatsstr. 133 |

|
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05 -INQUIRY/CANCELLATION POLICY

01 9 B Invoicing

Meeting packages * | Total account to organiser v |

Rooms * | Whole invoice to event organizer v |

& Deadline to receive the offer

< 02

Deadline 21. Dec 2020, 6:00pm CET

£ Your cancellation policy
Cancellation policy stipulated by:

Cancellable free of charge until [28] days before arrival [100]% .
Cancellable free of charge until [14] days before arrival [50]% . 6 03
Cancellable free of charge until [0] days before amival [10]% .

Your deposit policy (Deposits)
You will receive the down payment policy (deposit) along with the hotels offer.

El References to the service provider
Offer valid until B - v | [E] &:00pm

TIP: Set the option date as a rule as follows: Events takes place in less than
3 weeks = 5 days max., event takes place in less than & months = 2 weeks
max.. event takes place in more than & months = 4 weeks max.

* HRS HRS MEETINGS AS A SERVICE - TOOL GUIDE HRS MEETING TOOL




05 -INQUIRY/PAYMENT POLICY

Deadline to receive the offer
Deadline 13. Jan 2021, 7:00pm CET

&3 Your cancellation policy
Cancellation policy stipulated by

Cancellable free of charge until 28] days before arrival [100]%
Canceliable free of charge untii [14] days before arrival [50]% .
Cancellable free of charge until [0] days before arrival [10)% .

01 _) 3 Your deposit policy (Deposits)
— You will receive the down payment policy (deposit) along with the hotel’s offer.

References to the service provider
02 9 Offer valid until 26 v |[January 2021 v [E] 6:000m

TIP: Set the option date as a rule as follows: Events takes place in less than
3 weeks = 5 days max., event takes place in less than 6 months = 2 weeks
max., event takes place in more than 6 months = 4 weeks max

Comments

V.
* Check mandatory fieid and update it if necessary

N BT | o
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06 - OVERVIEW BOOKING REQUESTS

Homepage > My profile = Requests

Account: Tester, HRS
Overview of booking requests »
Templates for new requests »
Contracted hotels »
Statistics »
Change profile »
Change password s
Management company and departments »

Company locations »

Any further questions?

Telephone:
+44 (0) 208 846 0691

014

You are logged in as
HRS Tester

Create new empty record

m Av “

Test 10.03.2022 24 Mar 20221 - no offers received

Requests: ® an O Hotelrequests ) Other contracts/bookings

Requests: O an reguesis ® reguesizs in process O confirmed
(@] rejected O cancelled

Hotel name/Ref.-No.: | |

Time Period: [ | unil | |

Employee account: | HRS Tester - |

Reload Page
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06 -RECORD OVERVIEW

01->

— Record: 1091901
Title of request: Test-Veranstaltung
Date: 19. Oct 2021 until 20. Oct 2021

Event Organiser: Kathrin Wilke \

Comparison: Download bid comparison (PDF)

Follow-up Send New Message to the Support Team 6 02
Questions: I
Status of the Your request is handled by Kathrin Wilke H [

request:

Hotel requests

03 9 Request from 12, Jan 2021, 9:27am CET | Requested by: Kathrin Wilke

“ op'lon 1 SHRSEERIE

Test-Veranstaltung | Date: 19. Oct 2021 until 20. Oct 2021 | Reguirements: 2 Meeling Rooms

XMS Testhotel Hambur._ | B % /%  26. Jan 2021 T465EUR | Q «

x
3

XMS Testhotel Koin (D B B % (&  26. Jan 2021 8090EUR | Q «

¥MS Testhotel Schwei.. BE ﬁ - Hotel declined B

Compare hotel offers >>
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07 -HOTEL OFFERS/OFFER COMPARISON

Comparison: Download bid comparison (PDF)
Follow-up Send New Message to the Support Team
Questions:

Hotel requests

Request from 12. Jan 2021, 8:27am CET | Requestad by Kathrin Wilke

Test-Veranstaltung | Date: 1%, Oct 2021 until 20. Oct 2021 | Requirements: 2 Meeting Rooms

XMS Testhotel Hambur.. Bl B % ¢y 26.Jan2021 @@ 7465eUR ||| Q) ||/

XMS Testhotel Koin (D.. L@ % (b 26.Jan2021 @@ so90EuR ||| Q||

XS Testhotel Schwei... AE ﬁ - Hotel declined B

[Sekstadion g
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07 -HOTEL OFFERS/FURTHER ACTIONS

Select action

use this function to download online comparison in excel format

Select action
]

Compare DTf_EFS _ -~ Ask the hotel(s) that made an offer for more details such as what kind of food will be served or how
Send Follow-up Question to Hotel(s) ut many power outlets are within the meeting room. Alternatively, you can use this functionality to re-

- negotiate the prices. All follow up questions and the hotel’s responses will be part of the contract in
Request new offer from the hotek(s) case you confirm that particular offer.
Mew option term
Send Request to more Hotels

You may ask the hotel for a refined offer in case you needed to change your requirements (i.e.,

Y Use as a Template h different number of participants) or you agreed for a renegotiated price via the follow up questions.
here you can request an option extension from the hotel if you cannot decide within the originally
set option. Expiring options lose their validity after 6 pm local time of the hotel on the last day of the
option period.

You can copy the same inquiry to more hotels if all initial hotels declined your inquiry or if you need

more comparison offers.

If you are planning recurring events with always the same schedule, you can use an already created
or conducted event as a template to save yourself having to define your requirements again.

is only available if one or more hotels have not yet replied. Herewith you can withdraw your request
in total for all hotels.

3% HRS HRS MEETINGS AS A SERVICE - TOOL GUIDE HRS MEETING TOOL
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08 - CONFIRMATION

Request from 12. Jan 2021, 3:27am CET | Requestad by:

“ Dpuon S SHRSEERE “

Test-Veranstaltung | Date: 12, Oct 2021 until 20. Oct 2021 | Requirements: 2 Measling Rooms

Accept offer as a firm booking 6 01
« .

XMS Testhotel Koin (D.. B @ &3 | 26.Jan2021 @8 | 2000EUR | |

XMS Testhotel Hambur. B @ (& | 26.Jan2021 (4 | 7465EUR | | Q |

Accept offer as a firm booking

Event request from 12. Jan 2021

Request: Tesi-Veranstaltung | 25 Pax.
Date: 19. Oct 2021 until 20. Oct 2021
Requirements: 2 Meeting Rooms ‘@
Option term: 26. Jan 2021, 7-00pm CET
Hotel: XMS Testhotel Hamburg

Cancel other offers 6 02

[J  xXMs Testhotel Kaln (Demo), Testdorf(H6706314 of 12. Jan 2021)
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08 - CONFIRMATION

The offer has been accepted as firm booking.

Record: 1091901
Title of request: Test-Veranstaltung \
Date: 19. Oct 2021 until 20. Oct 2021 \

Event Organiser: Kathrin Wilke \

Comparison: Download bid comparison (PDF)
Follow-up Send New Message to the Support Team
Questions:

Contracts of this record

. - Estimated
“
XMS Testhotel Hamburg AR Contract HEA 7465 EUR

Total price: 7465 EUR

< 01

03V

SEHRS

02 ¢

Dear

We would like to point out to the fact that an online contract was concluded for the event on 01. Oct 2022 of the
company

Please click on the following link in order to get all important contract data.
=> https://hrs.meetago.com/rn_WO0p4GP2UGMhU9GePSMRQSzeFumd002qj2d90TVhi.htm

For any further questions, please do not hesitate to confact our service team by phone +49 (0)221 2077 7321 (Mon-
Fri 08:00 - 17:00).

Best regards

HRS GmbH | Bresiauer Plaiz 4 | 50668 Cologne | Germany | Tobias Ragge | District court: Cologne | HRE 90154 | USLIdNr. DE
252323088
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08 - CONFIRMATION - APPROVAL PROCESS

Request from 13. Jan 2021, 4:34pm CET | Requested by: Kathrin Wilke

“ SpHeRTE e “

Genehmigungsprozess | Date: 16. Jun 2021 until 16. Jun 2021 | Requirements: 1 meeting room

XMS Testhotel Kéin (D... A @ & 20. Jan 2021 (& 1920 EUR

Approva| process [ Select action v \
The approval process protects the booker and documents that the booking and/or the purchasing process
has been made in accordance with the guidelines. 01 ?

Procurement process

o Information on booking as per the corporate travel guidelines. - D

€ 02

e Ensure bookings are authorised by supervisors/authorised signatories.

Complete the entering, checking of the data and conclude the e-contract for
the bookKing.

Information about the booking and confirmation of the
guidelines

According to the corporate travel guidelines, TUV Travel Management requires information on the
following statements.

Specifications of the booking and confirmation of the guideline

O yes ® no I confirm that | have received at least three comparable offers.

Explanation: * \ Other hotels are no longer available (no quc v\

o 3 O ® 1 confirm that | will book the most favourable offer subjet to economic
=3 o feasibility.

Explanation: * \ Other reason v|
‘_t_r_lp_ other meeting room was too small |

* Check mandatory field and update it if necessary
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08 - CONFIRMATION - APPROVAL PROCESS

Procurement process

o Information on booking as per the corporate travel guidelines. D 6 01

e Ensure bookings are authorised by supervisors/authorised signatories. - D,

Complete the entering, checking Edit request for approval
the booking.
Obtain approval for this procedure.

Define one or more "approvers” or select one or more from the “approvers’ you have already used.

The selected “approver(s)” will be sent a link by email with access to this procedure (incl. all quotations)
and your desired booking.

A booking cannot be made without the approval of all selected "approver(s)’ and the system will not 6 o z
permit this either.

I
mm
No data
Add approver
B Approver of former approvals
Select the responsible for Please select 7
o 3 9 Aperoval Please select
EE— | Mr. Mustermann, Max (muster@muster.de)
Send approval to
Mrs/Mr* | Please select v
Title | |
First Name * [ |
Surname * [ |
Email * [ |
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08 - CONFIRMATION - APPROVAL PROCESS

Request from 13. Jan 2021, 4:34pm CET | Requested by Kathrin Wilke

I Y T
< 01

Genehmigungsprozess | Date: 16. Jun 2021 until 16. Jun 2021 | Requirements: 1 meeting room

XS Testhotel Koin (. BE & 20.Jan2021 @4 | 1920 EUR

Request from 13. Jan 2021, 4:34pm CET | Requested by: Kathrin Wilke

Genehmigungsprozess | Date: 16. Jun 2021 until 16. Jun 2021 | Requirements: 1 meeting room

XMS Testhotel Koin (O.. @ & 20 Jan2021¢% | 1920 EUR

1

£ Procurement process

o Information on booking as per the corporate travel guidelines.

o Ensure bookings are authorised by supervisors/authorised signatories.

Complete the entering, checking of the data and conclude the e-contract for o % 6 02
I

the booking.
Complete the entering, checking of the data

and conclude the e-contract for the
boaoking.

Accept offer as a firm booking

Event request from 13. Jan 2021
Request: Genehmigungsprozess | 10 Pax.

Date: 16. Jun 2021 until 16. Jun 2021

Requirements: 1 meeting room 8
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09 - ADDING DOCUMENTS

Contracts of this record

Documents
Estimated Event request from 12. Jan 2021
Service provider P
rice
Request: Test-Veransialiung | 25 Pax_
XMS Testhotel Hamburg R Contract HEA 7465 EUR ‘_, Date: 18. Oct 2021 until 20. Oct 2021
Requirements: 2 Meeting Rooms m
o 1 ? Hotel: XMS Testhotel Hamburg
I
Upload document
T Document * Flease select
Please select
Document Participant list

Technical Layout
Seating plan
Participant list
company logo
Agendalschedule

Brief description

Comment

|
o 2 9 File (max: 1024MB) * Datei auswahlen | Vorlage TN Liste TMS xIs

— * Check mandatory field and update it if necessary

In order to send the file to the hotel, you have to click on the “eye* symbol of the
respective document in the list below.

BJparticioant st g 1 12. Jan 2021 ..!

Release document for hotel and send
respective email to hotel
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10 - CANCELLATIONS AND AMENDMENTS

Contracts of this record

. . Estimated
¥MS Testhotel Hamburo &l Contract A 7465 EUR .:‘ | e 01
I
Cancel contract or add services

Total price: 7465 EUR

Comerence I event requirements:

H-mw esting room= Meeting PZCREIE
Via “Alter services’, you can add and cancel services. Your request for alteration will be sent to the

1 01.0ct 2020 900am - 6:00pm
notel for submission of an amendment offer. Not before you have received the amendment offer will
you be able to book the alteration of services. Via ‘Cancel paris of the services’ and “Cancel contract

75.00 EUR
completely’, you can make pariial or complete cancellations without the need of a reconfirmation by
the hotel.

1 Alter meeting requirements
2 02. Oct 2020 9:00am - 6:00pm 10

Please note: There are only 280 days left until your arrival. Please take note of the
following cancellation policy. Costs may occur for this cancellation!

Cancel Parts of the Services

Cancellation Policy

Cancellation pelicy stipulated by: HRS crRouR
Cancellable free of charge until 28 days before arrival 100%
Cancel Contract Completely Cancsllable fres of charge until 14 days before arrival 50%

Cancellable free of charge until 0 days before arrival 10%

* Check mandatory field and update it if necessary

Your request for alteration will be sent directly to the hotel when you click the button.
Within a short time, you will receive an altered offer by the hotel that you will be able

to book subsequently. Please note that until then no cancellations or additional
alterations of this request are possible.

Sent Request for Alterationpfo Hotel ==

* HRS HRS MEETINGS AS A SERVICE - TOOL GUIDE HRS MEETING TOOL




10 - CANCELLATIONS AND AMENDMENTS

Alter Services 'h

Cancel Parts of the Services 6 01

Cancel Contract Completely 6 02

Contracts of this record

Estimated
m“

¥MS Testhotel Hamburg B B Contract R 7465 EUR
g Alteraftion of contract Alteration A 3405 EUR .::ﬁ
03> Current status sa0sEUR | |Q

Total price: 8405 EUR

* HRS HRS MEETINGS AS A SERVICE - TOOL GUIDE HRS MEETING TOOL




11-INVOICING

02->

M HRS

Total: 3335.00 EUR

All prices include taxes and fees (additional local taxes/fees such as a culture tax, visitor's tax, resort fee, etc. will be

charged by the hotel on site in accordance with local tariffs if applicable)

Invoicing:

Conference flat rate / conference services: As per attached invoice details

Individually ordered extras (drinks, food, etc.): As per attached invoice details

Overnight stay/Breakfast: Total invoice to the event organizer

Parking fees: Total invoice to the event organizer

Porterage: Total invoice to the event organizer

Extras room (minibar, room service, PayTV, etc): Total invoice to the event organizer

Use of fitness and wellness facilities: Total invoice to the event organizer

The organiser's offer conditions dated 28. Aug 2019 were accepted when submitting the offer.

https://allianz-hrs.meetago.com/gtc_9vbMDZGd9EIvDoMGIzbAUO8IW4RKBVAC55W7eMqD_EN.htm

Deposit

The companies in the Allianz Group generally make no advance payments for services that have not yet been performed.

o1+
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12 - TEMPLATES/SERIES FUNCTIONALITY

Save Request as Template

You can store this event as template for future requests or save as
a draft for editing at any time.

< 01

Any further questions?

Telephone:
+44 (0) 208 846 0691

State contact information

B Your event

Event title * [ series function |

Event type [Ne selection ~ |

E Recurring appointments or alternative appointment
02 é ® Recurring appointments O Alternative date
Recurring appointments

Start date 24 Mar 2021

add
T

add

Type of document ~ || Datei auswahlen | Keine ausgewahit

* HRS HRS MEETINGS AS A SERVICE - TOOL GUIDE HRS MEETING TOOL




13 -INFO AREA

o1v

You are logged in as

>*HRS

Homepage = Info area

Account: Tester, HRS HRS HOTEL RESERVATION SERVICE
Overview of booking requests »

Templates for new requests » Welcome to HRS Meeting Solutions

Contracted hotels »» *You can request, compare and book any kind of meeting, convention, workshop or reom booking for

Statistics » groups via the Mesting Portal.

*You can choose from more than 100,000 conference hotels and over 350,000 hotels for group

Change profile » bookings worldwide for a comprehensive hotel search

Change password 5 Clear and intuitive steps lead you through the request and booking process.

At the push of 2 button, you can view a standardised comparisen to provide you with detailed
information of your eptions for booking. é o 2

‘Your advantages at a glance

Management company and departments »

Company locations »

My hotel selection + Quick and easy planning of even complex evenis
« User-friendly and intuitive process
+ Possibility fo request several hotels at the same time
no hotels selected + Proposal preparation within 24 hours
«  Direct contact with the hotels
= Structured and coherent comparison of offers
= Documentation of the request, the communication and the bookings

Any fl.l rther questions? ‘Our Booking Guide explains the booking process to you in a few steps

Telephone:
+44 (0) 208 846 0691

* HRS HRS MEETINGS AS A SERVICE - TOOL GUIDE HRS MEETING TOOL
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